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FULL-TIME EMPLOYEES

GEORGIA

Introduction
Park Springs’ most important asset
is our people. That’s why we offer
you an exceptional benefits program
with many options, designed to meet
your needs and the needs of your
family. In this booklet, you will find
summaries of Park Springs’ Medical,
Dental, Vision, Life, Long Term
Disability, EAP, and Unum benefits.
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“

COMPANY MISSION
We’ve created a Continuum of Care
offering a comprehensive spectrum of
healthcare that allows for wellness at
every stage of life. The Park Springs
Promise is that you will always receive
the right care at the right time, specific
to your individual needs. Our diligent
team of experts is here to be guides
and liaisons in determining what
lifestyle suits you.
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Eligibility & Enrollment

Go to: www.employeenavigator.com
Click Register as a new user.
You must complete your 2021 Open Enrollment changes in Park Springs’ Employee Navigator
portal by June 1st, as your current benefits will end as of June 15th, 2021.

• Change plans

NEW EMPLOYEES

• Enroll in benefits

Benefits for new employees are effective on the first of

• Cancel benefits

the month following the date of hire for all full-time

• Add or remove dependents to your benefits

employees working more than 30 hours per week.

Open enrollment refers to your opportunity to:

> eligible dependents are your legal spouse and
dependent children up to age 26.

MID-YEAR BENEFITS CHANGES

ELIGIBILITY

Outside of your annual Open Enrollment period, you

Full-time hourly and salaried employees become eligible

the middle of the year. Please refer to your Summary Plan

for benefits on the 1st of the month following 60 days of

Description (SPD) for specifics, but examples of when

the date of hire. At that time, you may choose to accept

you might be able to make mid-year changes are:

the insurance coverage. Full-time regular employees

• Marriage or Divorce

who work at least 30 hours per week are eligible to

• Birth, Death, or Adoption

participate in the benefits offered by Park Springs.

• Change in Eligibility Status

4

Park Springs Benefits Guide
Park Springs Benefits Guide

may be eligible to make certain benefits changes during

Meet Your
Client
Advocate
Contact your Client Advocate to help you get the most
from your group insurance plans. Always ensuring
confidentiality, Pamela Smith is ready to answer any of
your benefits related questions including:
•

Need help solving a benefit related problem?

•

Have a question about a benefit?

•

Have questions regarding a bill?

•

Need further clarification on an insurance matter?

•

Believe that your claim has not been paid properly?

Find The
Lowest Cost
Prescriptions

Client Advocate
Pamela Smith
Phone: 1.404.846.3112
Toll-Free: 1.800.304.6157
pamela.smith@onedigital.com

•

•

•

Did you know that drug prices
can drastically vary among
different pharmacies?

•

Did you know that purchasing
a drug through your company

medical plan is not always the
lowest cost option? A free,
independent, third-party

•

Navigate to www.GoodRx.com
or download the free mobile app
(search “GoodRx” in your app
store).
Type in your prescription name, and
then adjust your location, dosage,
and quantity.
Review the real-time cost of your
prescription at various pharmacies
around your zip code.
Download a free coupon for that
pharmacy, or order online when
available.
Please be aware that any
prescriptions purchased outside
of your Medical Insurance do not
accumulate to your plan deductible
and/or out-of-pocket maximum.

solution, GoodRx, is here
to help!
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Medical Plan
Choose Your Medical Plan!
Your medical plans will be offered through Cigna for the 2021 plan year. Please review your plan summaries or Summary of Benefits and
Coverage (SBC) for coverage information and full plan details.

Will you be covering family members on your medical plan?
If so, each of your family members would also be subject to the individual deductible, but if the family accumulates to the family deductible,
no further deductible is required by any family member. Likewise, each of your family members would also be covered 100% if they reach
the individual out-of-pocket maximum, but if the family accumulates to the family out-of-pocket maximum, no further family members
are subject to expenses.
Medical - Cigna

Open Access Plus

Open Access Plus

In-Network Only

In-Network

Out-of-Network

Coinsurance (Member pays)

20%

20%

40%

Calendar Year Deductible
- Individual
- Family (3+)

$2,000
$6,000

$1,000
$3,000

$1,000
$3,000

Out-of-Pocket Maximum
(Deductible included)
- Individual
- Family (3+)

4,000
$12,000

$2,000
$6,000

$5,000
$15,000

$25 Copay
$25 Copay
100% Covered
100% Covered

$40 Copay
$50 Copay
100% Covered
100% Covered

30% after Deductible
30% after Deductible
30% after Deductible
30% after Deductible

Inpatient Services

20% after Deductible

20% after Deductible

40% after Deductible

Outpatient Services

20% after Deductible

20% after Deductible

40% after Deductible

$25 Copay; 30 visits
maximum combined

$50 Copay; 30 visits
maximum combined

30% after Deductible

$25 Copay; 20 visits calendar
year maximum

$50 Copay; 20 visits calendar
year maximum

30% after Deductible

$150 Copay

$100 Copay

$100 Copay

$50 Copay

$50 Copay

$50 Copay

Unlimited

Unlimited

Office Visit
- Primary
- Specialist
- Adult Preventive Care
- Well-Child Care

Therapy Services
- Speech Therapy, Physical
Therapy, and Occupational
Therapy
- Chiropractic Care
Emergency Room Services
(Waived if admitted)
Urgent Care
Lifetime Maximum Benefits
Prescription Coverage
(30 Day Supply)

Open Access Plus

$15 Copay
$30 Copay
$60 Copay

$15 Copay
$30 Copay
$60 Copay

$45 Copay
$90 Copay
$180 Copay

$45 Copay
$90 Copay
$180 Copay

Open Access Plus

Open Access Plus

$105.78
$443.57
$278.78
$781.34

$75.50
$383.00
$221.24
$690.49

Tier 1
Tier 2
Tier 3
Mail Order (90 Day Supply)
Tier 1
Tier 2
Tier 3
Medical Rates (Semi-Monthly)
Employee
Employee + Spouse
Employee + Child(ren)
Family
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SPOTLIGHT ON URGENT CARE
Is your medical issue a true emergency?
While you may encounter urgent issues, they are not always life threatening. In
these cases, you can save yourself both time and money by visiting an Urgent

Care center or using the Cigna Telehealth benefit instead of the Emergency
Room! Search the Cigna network for convenient Urgent Care centers around
your home or office, and register with the Cigna Telehealth vendors today!

Insurance Terms
Coinsurance
How the cost of a health or dental expense is shared between you and the plan
after you pay your deductible. For example, the Park Springs OAP plan’s share
of most expenses is 80% and your share is 20%.

Copayment
A set dollar amount you pay for an office visit or prescription drug. The remaining
cost is covered by the plan.

Deductible
The amount of money you must pay toward health, or dental expenses for each
family member each year before health or dental benefits are payable in most
cases. Deductible amounts vary according to the benefit plan. After you have
paid your deductible, future expenses are covered at the coinsurance amount.

Dependent
A dependent is defined as your legal spouse or your natural or adopted children.
Children can be covered up to age 26 on the Medical plan with no full time
student status requirements.

Out-of-Pocket Maximum
The most you will have to spend each plan year for each covered family member
for the annual deductible and your coinsurance. Once you’ve met the out-ofpocket maximum on yourself or a covered dependent, you no longer have any
plan expenses for the remainder of the plan year.

SPOTLIGHT ON
MAIL ORDER

Take regular prescription
medications on an ongoing,
daily basis?
If so, take advantage of Cigna’s
mail order program! Filling your
prescriptions in a 90-day supply may
help you stay healthy because having
a 90-day supply of your medication
on-hand typically means you’re less
likely to miss a dose. It also means
you can make fewer visits to the
pharmacy to refill your medication,
and depending on your plan, you may
be able to save money by filling your
prescriptions 90-days at a time.
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Dental &
Vision

Dental | Cigna
Your dental coverage is offered through Cigna for the 2021 plan year.
Please review your plan summaries or policy for out-of-network coverage
information and full plan details.
Dental | Cigna

PPO
Low Plan

PPO
High Plan

DHMO
Plan

Annual Deductible
Individual
Family Maximum

$50
$150

$50
$150

N/A
N/A

Preventive Services

100%

100%

See Schedule

Basic Services

100%

100%

See Schedule

Major Services

60%

60%

See Schedule

Orthodontia

50%

50%

Varies

Orthodontia Lifetime Maximum

N/A

$1,500

N/A

$1,500

$1,500

N/A

PPO
Low Plan

PPO
High Plan

DHMO
Plan

$8.20
$33.14
$25.84
$58.54

$9.94
$36.64
$29.06
$63.82

$0.00
$8.77
$3.39
$21.25

Annual Benefit Maximum
Dental Rates (Semi-Monthly)
Employee
Employee + Spouse
Employee + Child(ren)
Family

Vision | Cigna
Your vision coverage is offered through Cigna for the 2021 plan year.
Please review your plan summaries or policy for out-of-network coverage
information and full plan details.
Vision | Cigna

In-Network

Out-of-Network
Reimbursement

Eye Exam

$10 Copay

Up to $45

Lenses
Simple Vision
Bifocals
Trifocals

$10 Copay
$10 Copay
$10 Copay

Up to $32
Up to $55
Up to $65

Frames

$130 Allowance

Up to $71

Contacts
Disposable
Medically Necessary

$130 Allowance
100% Covered

Up to $105
Up to $210

Frequency
Exam/Lenses/Frames/Contacts
Vision Rates
Employee
Employee + Spouse
Employee + Child(ren)
Family
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12/12/12/12 Months
(Semi-Monthly)
$1.06
$3.46
$2.86
$7.15

Life & Disability
Voluntary Long Term Disability

Life Insurance | Unum
Basic Life and Voluntary Life insurance provides for financial
support in the untimely passing of a covered participant.

| Unum

Voluntary Long Term Disability insurance provides partial
income replacement in the event of a covered illness or

Basic Life and AD&D

accident that occurs outside of work. Premiums are based
on age and salary. Benefits include:

•

Benefit amount: $15,000.

•

Please be advised that should you reach age 65, your

•

coverage will reduce by 35%. Should you reach age 70,

to your disability for 90 days.
•

your coverage will reduce by 50%.
•

•

Employees can elect Voluntary Life and AD&D for the
employee, spouse, and dependent children.

•

The cost is based on the amount you purchase and
your age at the time of purchase, and you can calculate
your cost while enrolling in the Park Springs Employee
Navigator portal.

•

Monthly benefit checks will be 60% of your monthly
earnings to a maximum of $3,000 a month.

EMPLOYER PAID

Voluntary Life and AD&D
•

Benefit begin once you have been out of the office due

EMPLOYEE PAID
Employee
Coverage

Spouse
Coverage

Child
Coverage

Increments of
$10,000 up to
a maximum of
$500,000, not to
exceed 5x your
earnings.

Increments of
$1,000 up to
$500,000, not to
exceed 100% of
the employee
election.

Flat $10,000
benefit.

Please be advised that should you reach age 65, your coverage
will reduce by 35%. Should you reach age 70, your coverage
will reduce by 50%.

You can receive these monthly benefit checks if you
continue to be out of work due to your disability up
to SSNRA.

•

EMPLOYEE PAID

Employee Assistance Program
(EAP) | Unum

Your Work-life Balance Employee Assistance Program
provided at no additional charge through your company’s
insurance benefit plan can help you find solutions for the
everyday challenges of work and home as well as for more
serious issues involving emotional and physical well-being.
•
•
•
•
•
•
•

Child care and/or elder care referrals
Personal relationship information
Health information and online tools
Legal consultations with licensed attorneys
Financial planning assistance
Stress management
Career development

Help is easy to access
•
•
•

Telephone consultations: Speak confidentially with a
master’s level consultant to clarify your need, evaluate
options and create an action plan.
Face-to-face meeting: Meet with a local consultant
up to three times per issue for short-term problem
resolution.*
Educational materials: Receive information through
our online library of downloadable materials and
interactive tools.

For more information visit www.unum.com/lifebalance or
call us at 1.800.854.1446 (multi-lingual).

Park
Park Springs
Springs Benefits
Benefits Guide
Guide
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Unum
Benefits
Unum Benefits
In an effort to offer you additional benefits, Park Springs gives
you the opportunity to elect Unum Benefits. These benefits help
protect you and your family financially if certain events arise.
These benefits are paid directly to you, not your doctor and you
can choose the coverage that best fits your needs. If you ever
leave the company you can take those policies with you at the same
price. If you elect coverage, the cost of most of these plans can
be deducted from your paycheck on a pretax basis.

Personal Short Term Disability
This plan offers protection for your income in case you are out
of work due to an accident, sickness or pregnancy.

Medical Bridge (Hospital Indemnity)
This coverage can complement your health insurance to help
you pay for the costs associated with a hospital stay. It can also
provide funds that can be used to help pay the out-of-pocket
expenses your medical plan may not cover, such as coinsurance,
copays and deductibles.

Critical Illness
This plan pays a lump sum benefit at the diagnosis of a critical
illness. You can choose the level of coverage from $5,000 to
$50,000 - and you can use the money any way you see fit.

Whole Life
Can pay money to your family if you die. It can help them with
basic living expenses, final arrangements, tuition and more.
Whole life also earns interest, or “cash value” and that value can
be borrowed against.

Accident
This plan provides a lump sum benefit based on the type of injury
(or covered incident) you sustain or the type of treatment you need.
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401(k)
401k Retirement Plan | Transamerica
Eligibility

Vesting

Employees are eligible to enroll in the plan at the date of
hire. Through payroll deduction, you can make pre-tax
contributions between 1% and 20% of your pay before taxes.
After 1 year of service, Park Springs will match 50% of the
first 6% of your contribution. There is no minimum amount
that you must elect to contribute. Pre-tax contributions that
are deferred from compensation are subject to the dollar
limit for the calendar year as provided by law. The plan
will accept rollover contributions from other eligible plans.

Vesting refers to your “ownership” of a benefit from the plan.
You are always 100% vested in your plan contributions and
your rollover contributions, plus any earnings they generate.

Employer contributions are vested as follows:
Years of Service
Vesting Percentage
Less than 2
0%
2
20%
3
40%
4
60%
5
80%
6
100%

Holidays and PTO
Holiday Schedule

Paid Time Off (PTO)

Park Springs provides all full-time employees with paid
holidays. In certain areas of the company, working on
or during a holiday is mandatory. If this is the case, your
manager will let you know.

Full-time employees accrue PTO from the date of hire. Parttime employees working on a regular basis will earn prorated
PTO time. Employees must complete the introductory
period of 90 days before they are eligible to use PTO. PTO
is computed on the actual hours worked in the pay period,
exclusive of overtime differential and PTO.

Employees must complete the introductory period of 90
days before they are eligible for holiday pay.
The following seven holidays are recognized by Park Springs
as paid holidays:
•
•
•
•
•
•
•

New Year’s Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day
Floating Holiday

Other Benefits Offered
•
•
•
•
•
•
•
•
•
•
•
•

Direct Deposit
Bereavement Leave
Uniforms (varies by department)
Jury Duty/ Voting Leave
Notary
Appreciation Fund
FMLA/ Sick Time Leave
Scholarship Program (Member Sponsored)
Tuition Reimbursement (Employer Sponsored)
Pre-paid Legal
Employee of the Month/Year
Employee Service Committees

Park Springs Benefits Guide
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Contacts
OneDigital
Client Advocate
Pamela Smith
404.846.3112 Fax: 404.846.3194
pamela.smith@onedigital.com
Cigna
Medical, Dental and Vision
Member Services: 1.866.494.2111
Pharmacy Services: 1.800.285.4812
www.mycigna.com
Unum
Life, Disability, Medical Bridge
(Hospital Indemnity), Whole Life,
Accident and Critical Illness
Member Services: 1.800.421.0344
www.unum.com
Unum
Employee Assistance Program (EAP)
Toll-free, 24-hour access
English : 1.800.854.1446
Spanish: 1.877.858.2147
TTY/TDD: 1.800.999.3004
www.lifebalance.net
User ID and password: lifebalance
Transamerica
401(k) Retirement Benefits
Member Services: 1.800.401.8726
www.ta-retirement.com

This booklet is intended as a convenient summary
of all major points of your benefits plan. This
booklet does not cover all provisions, limitations,
and exclusions. The official plan documents,
policies, and certificates of insurance govern in
all cases and are available for your inspection at
any time.

www.parksprings.com

